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Global

Now in its eighth year, ManpowerGroup spoke 
to 38,618 employers across 42 countries and 
territories to look at the extent to which they are 
having difficulty finding the right talent; what jobs 
are most difficult to fill and why; concern over 
stakeholder impact; and what strategies employers 
are pursuing to overcome the talent shortage.

EMPLOYERS REPORT DIFFICULTY  
FILLING JOBS

Increase of 1 Percentage Point

35+65+A	 35%

EMPLOYERS EXPERIENCING A TALENT 
SHORTAGE THAT SAY THIS HAS A MEDIUM 
OR HIGH IMPACT ON THEIR ABILITY TO 
MEET CLIENT NEEDS

Increase of 12 Percentage Points

TOP 10 JOBS EMPLOYERS ARE HAVING DIFFICULTY FILLING
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TOP 10 COUNTRIES THAT HAVE DIFFICULTY FILLING JOBS

THE 10 BIGGEST CHANGES IN TALENT SHORTAGES BY COUNTRY
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Bulgaria 

 54%
Romania 

 54%
New Zealand 

 51%
Israel 
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Singapore 
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6 7 8 9 10

Hong Kong 
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2013 VS 2012

54+46+A 54%

REGIONAL SPOTLIGHT

Americas
In 2013, 39% of employers 
report some difficulty filling 
jobs due to talent shortages, 
a decline of 2% from 2012. 
Technician posts are once 
again the most difficult to fill.

EMEA
26% of employers report recruiting difficulties due to talent 
shortages, well below the eight-year high of 39% reported 
back in 2006. Skilled Trades Workers have topped the list 
again in 2013, as they have every year since 2007.

Asia Pacific
More than half of employers (51%) are experiencing 
difficulty filling jobs due to talent shortages, an increase 
of 6%. Sales Representatives top the list, as has been 
the case every year since 2006. 


